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Trustees have a duty to safeguard the assets of the charity and should take out insurance to protect the full value of such assets. Trustees can be liable for any uninsured loss. 

Before you make a decison about what insurance to purchase, you should be aware of all significant risks to your organisation. 

Mandatory insurances 

Certain types of insurance are mandatory irrespective of the specific activities of your organisation or how it is constituted. 

These are: 

· Employer's liability insurance - employer's liability insurance covers the employer against illness, injury or death to an employee occurring during the course of employment and arising as a result of a breach of a statutory duty (breach of health and safety legislation) or neglect. 

· Third party insurance for vehicles kept on the road 

Recommended insurances 

In addition to the mandatory insurance, trustees (or a designated staff member) should consider the following: 

· Indemnity Insurance for trustees - indemnity insurance protects the trustees from claims made against them (for example, if the charity was to cease operations and there were debts outstanding). 

· Contents Insurance - this normally covers everything that would fall out of your building if you shook it upside down! 

· Public Liability Cover against claims by third parties - this is insurance that protects the organisation against claims involving illness, injury or death, or damage to property caused by the neglect of the organisation or someone working for it. 

· Buildings insurance 

Charity Commission advice on insurance (CC49) provides detailed guidance on why insurance is necessary and common types of insurance for charities.   Charities which own or occupy land and buildings should refer to the relevant section of CC49 depending on whether the charity is: 

· the freehold owner (paragraphs 24-29) 

· the lessee (paragraphs 30-31) 

· a freehold owner or lessee who is also a landlord (paragraph 32).  
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Optional insurances 

Trustees can also consider other forms of insurance but the Charity Commission advises that they should only do so where: 

· The circumstances of the charity make it necessary or prudent 

· The charity can afford the premiums without affecting the pursuit of its objects 

· The trustees are advised (by their legal or other independent professional advisers) to have such insurance 

Other insurances may include: 

· Fraud and dishonesty of employees 

· Fund-raising  (for example, covering an event against bad weather) 

· Legal expenses (covering costs of a solicitor or court action - usually includes free advice from a Helpline) 

· Loss of revenue or increased cost of working 

· Personal accident or assault 

· Professional indemnity insurance - this insurance is useful if the community or voluntary organisation is providing advice services and there is a claim against the organisation for giving wrong advice. Higher risk areas might include advice on insurance, ICT or financial debt. If an organisation is offering advice that has a financial implication then it should consider this insurance. 

· Staff Sickness 

Finally it is important to recognise that insurance is an important part of a risk management strategy but does not replace it. Often insurance premiums can be reduced if the organisation demonstrate that it regularly assesses, reviews and monitors risk. 

Further resources 

· Charity Commission advice on insurance (CC49)  

· Risk management: a ten-point plan 

· NCVO discounted insurance deal with CaSE 

· Getting the best insurance deal
