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Why attend? 
Are you tired of trying to measure your organisation’s outcomes?  
An outcomes approach helps services and organisations deliver more effectively for 
their client group.  This is an important part of the funding process and knowing how to 
report well is important for getting future support for your organisation. 
 
Key Topics 

• Definition of outcomes, monitoring and evaluation 
• Setting goals and targets 
• Working to an action plan and managing reporting systems. 

 
By the end of the course you will: 
 Create a clear framework to record the changes you create for your service users. 
 
Who should attend?  Anyone who is or will be applying for funding and finding it hard 
to measure the success of their project. 

 
When?  
Wednesday, 11 July 10 – 4.30pm 
  
How much will it cost?  Free 
 
How do I apply?  Fill in the attached form and return to Gillian on gillian@hcvs.org.uk 
 
Do I need to bring anything? Only pen and paper, lunch is provided. 
 
Venue & Directions 
HCVS 84 Springfield House, 5 Tyssen Street, London E8 2LY  
 
Buses: 30, 38, 67, 76, 149, 242, 243 
 
Train: Dalston Kingsland BR 
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BLOCK CAPITAL LETTERS PLEASE  

Name: ………………….. ………………………………………………………………………        

Organisation name: …….……………………………………………………………..……. 

Contact Address: ……………………………………………………………………………… 

……………………………………………………………………Post Code …………………..……… 

Contact Number: ……………………………   Email:…………………………………………………. 

How did you hear about the event  

HCVS Mailout    SPARK     HCVS Email Service     Other  (please state)  

Please specify if you have:  

Access requirements:    ……………………………………………………………………. ………….                             

Dietary requirements …………………………………………………......................................... 

EVENT MONITORING INFORMATION:    

About you: I am 

GENDER:  Male    Female    

AGE :   16-18 years    19 - 24 years    25 – 39 years    40-59 years    

 60 years plus     Other    

White:  White – British   Irish   Traveller: Irish Heritage   Other White Background    

Black: African      Caribbean     Black – British      Black – Asian     Black Other    

Asian:  Bangladeshi    Indian      Pakistani      Any Other Asian    

Mixed:  White and Black African    White and Black Caribbean    White and Asian  

  Mixed Other    

Ethnic Group:   Vietnamese                 Chinese                        Orthodox Jewish     

                           Eastern European     Turkish/Turkish Cypriot     

                           Greek/ Cypriot    Kurdish     Ethnic Other    

POSITION IN VOLUNTARY SECTOR 

Trustee    Volunteer      Paid staff       Young Person (member)      Other       

Please tick if any of the following applies to you: 

No Disability        Visual impairment     Hearing impairment     Mental ill health  

We work with: 

Children  Young People     Families        Adult Learning  

We work in: 

Hackney-wide   Stoke Newington  Shoreditch  

North East Hackney   Homerton                   


